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«asnpom mexpernoHrad KpacHopmap» u «lasnpom rasopacnpegeneHue
KpacHopap» nogBenu ntoru pabortbl cepBucoB obpaTtHou cBA3u 3a 2023 rop

Bonee 130 ThiCSY 3BOHKOB OT @bOHEHTOB MPUHANM CNEUManUCTbl «lopsyen NMHUK»
000 «[lasnpoMm MexpernoHra3d KpacHogap» n AO «[la3npoMm rasopacnpeneneHve
KpacHopap» ¢ Havana 2023 roga. 3Ta KOMMYHMKaUMS CTana OAHOM W3 CaMbIX
MONYNSIPHbIX KaHanoB 06paTHOMN CBA3MW.

NHTepHeT-npueMHble reHepanbHoOro aupektopa OO0 «[a3npoM MexpervoHras
KpacHogap» n AO «[a3npom ra3sopacnpeaeneHve KpacHopap» leHHagnsa Hapaesa
Hayanu CBOK paboTy BECHOW TeKYLLEro roaa. 3a 3ToT nepuos 6bino obpaboTtaHo 6onee
700 obpalleHnin oT aboHEHTOB.

BONbLUMHCTBO BOMPOCOB Kacanncb 0hOpMIIEHNS AOrOBOPOB Ha ra3ndukaumnio 06beKTOB
M NOAKMIOYEHME Ta30MCNONb3YIoLEro 060pyAOBaHUS K CETU rasopacnpeaeneHus,
noralleHns 3a0/HKEHHOCTEN, pacYeTOB 3a ra3, MOBEPKM NPMOOPOB y4YeTa rasa, a Takxe
paboTbl @BOHEHTCKMX NMYHKTOB.

B TeueHune 2023 roaa B odmcel OO0 «a3npoM mMexpernoHras KpacHogap» nocTtynuio
6onee 37 TbICSY MUCbMEHHbIX 0BpaLleHNid, U3 HMX bonee 3 ThICSY MOYTOBLIX MUCEM,
yepes CanT M 3NIEKTPOHHYIO MOYTY - 34 ThiCAUM 3asiBNIEHNA, YTO BObLLE, YEM B NMPOLLIOM
rogy Ha 8 Tbicsu.

B EavHbI LEeHTp npeaocTaBnenns ycnyr «lasnpom rasopacnpeaeneHne KpacHoaap»
noctynuno 1447 obpalleHnin, rogoM paHee 6bi10 3apernctpupoBaHo 1172 3anpoca.
YaBounocb KOMMYECTBO BOMpocoB Ha canT AO  «[a3npoM rasopacrnpeaeneHue
KpacHozap», cneunanucTbl NpeaocTaBuiv oTBeThHl 6bonee yem Ha 100 obpalleHnii.

AKTMBHO pa3BMBAlOTCS cCoOUMaNbHble CETM - cooblecTBa KOMMaHuh BKoHTakTe.
bnarogapsi onepaTuBHbIM OTBETaM YyAanocb paspewntb Bonpockl 6onee 200
noTpedutenen.

«O06parHas cBS3b C AaOOHEHTAMU [IOMOraeT HaluMM  KOMIIGHUSM  BbICTPOUTS
OMnTUMAsIbHLIN BEKTOP pPa3sutus. Mbl rpegqocTaBiseM MOTUBUPOBAHHbLIE OTBETHbI HA
3arpocel MOTPEOGUTESIEN U [TOMOraeM B PELLEHMH BOMPOCOB, KACAOLYMXCS ra3nguKaumm
U 10CTaBKM ra3a@, — OTMETWUN reHepasnbHbin ampektop OO0 «[a3npoM MeXpernoHras
KpacHogap» n AO «[a3npom rasopacnpeaenexune KpacHoaap» MeHHaaui Hapaes.
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